
 

 

 

 

Please return this form to our partner seller’s address. 

 
Order number: Date of order: 

Name: First name: 

Address: Postcode/City: 

 

Product reference Description Size/Colour Quantity Reason n° 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 

Reasons for return: 

1 = The product does not match the image on the site 

2 = The product is too big/too small 

3 = The product is of poor quality or defective 

4 = The order is incomplete/an item is missing 

 

Comments: 
 
 
 
 

 

How do I return my Marketplace product? 

To return a Marketplace product from one of our partner sellers, you must enclose this returns form, completed with the 

product reference, the quantity and the reason for the return using the codes given above. 

You should send your return to the customer service department of the relevant partner seller, at the address found on 

the invoice or on your customer account in the contact details section of your order. 

 

Do you need help? Check out our frequently asked questions: 

https://www.atlasformen.co.uk/aboutv2/useful-information/faq.aspx  
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5 = The product does not suit me 

6 = I would like to make an exchange 

7 = The parcel is damaged 

8 = Other reason 

https://www.atlasformen.co.uk/aboutv2/useful-information/faq.aspx

